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Home Support 
Oversight of health care aides 
including requirement to have 
criminal record checks still not 
in place

Less legal protection for 
seniors receiving home 
support compared to those in 
residential care

Full evaluation of home 
support system still not 
complete

Assisted Living 
Legislation that would provide 
increased oversight, as well 
as additional supports and 
services still not in force

No legally binding standards in 
relation to staffing, nutrition or 
emergencies

Assisted living residents 
continue to lack tenancy 
protections

Residential Care
Legislation still not in force 
that governs how consent to 
admission is obtained

No regulatory standards 
in place in relation to key 
aspects of care such as bathing 
frequency/help going to the 
bathroom

Minimum standardized staffing 
care hour targets not met

Key recommendations still outstanding

Key Recommendation themes

Improving standards of care

Respecting seniors’ rights and 
protecting them from abuse 
and neglect

Improving access to information

Current status

68 recommendations 
implemented

176 recommendations 
in total


