
Punjabi

EmbzjLprsn dy dPqr qwk phuMc 
ikvyN krnI hY:

tol PrI: 1.800.567.3247
ivktorIaf ivc: 250.387.5855
PYks: 250.387.0198
aOn-lfeIn: www.bcombudsperson.ca
zfk rfhIN:	PO Box 9039 STN PROV GOVT,  

Victoria, BC V8W 9A5  Canada
inwjI rUp ivc:	dUjI mMjLl, 947 Fort Street,  

Victoria, BC  Canada 

tYlIPon `qy doBfsLIey dIaF syvfvF 150 qoN vwD 
jLbfnF ivc AuplbD hn[

EmbzjLprsn qoN irportF, inAUjLlYtr, aqy EmbzjLprsn 
dIaF isPfrsLF bfry nvIN jfxkfrI eImyl rfhIN lYNdy rihx 
leI www.bcombudsperson.ca`qy eI-inAUjL leI nF 
ilKfAu[  

EmbzjLprsn dIaF pVqflF ny kI 
pRfpq kIqf hY?      
•	 rYjLIzYsLl kyar sQfnF ivc vsnIk dy hwkF df ibwl

•	 aMqrrfjLI cfielz sport dIaF arjLIaF ivc dyrIaF nUM 
GtfAux leI qrIikaF ivc suDfr

•	 lokl kONsl dIaF mIitMgF nUM lokF qwk KulHIaF krn leI 
ibhqr aml

•	 XuvkF dI kstwzI bfry nvIN pflsI ijhVI alwg kYd bfry 
spsLt hwdF aqy AumIdF qih krdI hY

•	 bwsF, gwzIaF dy apfhjqfvF vfly svfrF leI apIl df 
kfrj ijhVf AunHF dI loVF pUrIaF krdf hY

•	 iek XUitltI ibwl dI glqI nfl pRBfivq hoey sYNkVy lokF 
nUM iekwiTaF 100,000 zflr qoN ijLafdf dI vfpsI

•	 kflj dy apIl krn dy aml ivc qbdIlI qoN bfad iek 
ividafrQI leI dubfrf mOkf

•	 bfeIlfa lfgU krn dy iek nukspUrn aml df ivroD kr 
rhy iek Gr mflk dIaF PIsF muVvfeIaF

iksy iek ivakqI dI isLkfieq aijhIaF  
qbdIlIaF kr skdI hY ijnHF df hornF nUM  
Pfiedf huMdf hY[

sfry ibRitsL kolMbIanF dy ihwqF 
leI kMm krdf hY

afjLfd qOr `qy aqy inrpwKqf 
nfl kMm krdf hY

muPq aqy gupq syvfvF  
pRdfn krdf hY

inaFkfrI hwl lwBx ivc  
mdd krdf hY



1.800.567.3247 
tol PrI 

250.387.5855
rfjDfnI df ielfkf

mYnUM kdoN isLkfieq krnI cfhIdI hY?
quhfnUM EmbzjLprsn dy dPqr afAux qoN pihlF afpxI 
isLkfieq df hwl iswDf srkfrI sMsQf nfl krn dI 
koisLsL krnI cfhIdI hY[ jy qusIN iksy hwl `qy nf phuMc sko 
aqy qusIN ieh XkIn krdy hovo ik quhfzy nfl srkfrI 
sMsQf ny njfiejL vrqfAu kIqf hY qF EmbzjLprsn 
mdd kr skdf hY[

jdoN quhfzI iksy srkfrI sMsQf nfl 
koeI smwisaf hovy:
•	 AunHF lokF dy nF lAu ijnHF nfl qusIN vrq rhy ho

•	 ieh puwCo ik koeI kdm ikvyN aqy ikAuN cuwikaf igaf hY 
jF PYslf ikvyN aqy ikAuN kIqf igaf hY

•	 AunHF dy jvfbF df irkfrz rwKo ijhVy quhfnUM idwqy gey 
hn, ijs ivc ZukvINaF qrIkF vI sLfml hn

•	 ieh pqf lfAu ik irvIAU jF apIl df koeI qrIkf hY 
aqy ijwQy sMBv hovy Auh qrIkf vrqo 

•	 sfry ZukvyN pyprF, icwTIaF aqy hor gwlbfq dIaF 
kfpIaF rwKo

EmbzjLprsn dI pVqfl dy  
nqIijaF ivc ieh sLfml hn: 
•	 nvIN suxvfeI jF dubfrf ivcfr

•	 bYnyiPt qwk phuMc

•	 muafPLI

•	 KricaF dI muVfeI

•	 pflsI jF qrIky ivc suDfr

•	 PYsly dI ibhqr ivafiKaf

asIN iks dI pVqfl kr skdy hF? 
•	 sUbfeI minstrIaF

•	 sUbfeI borz aqy kimsLn (ijvyN vrksyP bI sI)

•	 sUbfeI srkfrI kfrporysLnF (ijvyN bI sI hfeIzro)

•	 imAUinspltIaF, rIjnl izsitRkt, afeIlYNz trwst

•	 skUl, skUl borz, kflj, XUnIvristIaF

•	 hspqfl aqy hYlQ aQfrtIaF

•	 vwK vwK pYnsLn borz aOP trwstIjL

•	 poRPYsLnl inXm lfgU krn vflIaF sMsQfvF (ijvyN lfa 
susfietI, kflj aOP iPjLIsLnjL aYNz srjnjL)

asIN iks dI pVqfl nhIN kr 
skdy?
•	 PYzrl srkfr dy ivBfg jF eyjMsIaF

•	 pRfeIvyt kfrporysLnF

•	 adflqF

•	 pulIs

“quhfzf dPqr myry  
vrgy lokF dI jLbfn  
bxdf hY ijs nUM Aus  
qrHF aPLsrsLfhI  
nhIN suxdI[”

EmbzjLprsn df dPqr kI kr  
skdf hY?
EmbzjLprsn df dPqr, sUbfeI aqy lokl pbilk 
aQfrtIaF dy poRgrfmF, syvfvF aqy kfrjF bfry isLkfieqF 
lYNdf hY[  

EmbzjLprsn df dPqr ieh inrxf krn leI inrpwK 
aqy gupq pVqflF kr skdf hY ik kI koeI srkfrI sMsQf 
lokF nfl shI aqy vfjb vrqfAu kr rhI hY[ EmbzjLprsn 
sUbfeI ivDfn sBf df iek aPsr hY aqy ieh srkfr aqy 
rfjnIqk pfrtIaF qoN afjLfd hY[    

asIN:
•	 pbilk dIaF ienkuafrIaF df jvfb idMdy hF

•	 pRbMDkI iensfP dy mfmilaF bfry jfxkfrI, slfh idMdy hF 
aqy mdd krdy hF

•	 isLkfieqF dI pUrI, inrpwK aqy afjLfd pVqfl krdy hF

•	 vfjb hwl lwBdy hF aqy pRbMDkI amlF ivc suDfr krn 
leI isPfrsLF krdy hF

•	 pRbMDkI byiensfPI dIaF cwl rhIaF jF dubfrf ho rhIaF 
isLkfieqF dI ingrfnI krdy hF ijs leI smwucI kfrvfeI 
dI loV ho skdI hY

•	 dPqr dy kMm aqy pwKpfqI pRbMDkI amlF dy hwl leI kIqy 
AuprfilaF bfry ivDfn sBf aqy ibRitsL kolMbIaf dy lokF nUM 
irportF idMdy hF

•	 pfrdrsLqf aqy jvfbdyhI vDfAux leI srkfrI sMsQfvF 
dy pRbMDkI aYksLnF `qy ingrfnI rwKdy hF


